
1. Install the ‘AREX’ app and open it

Choose the departure 
station as Incheon Int’l 
Airport Terminal 1

Click 'Find Trains' to view the 
train list.

2. Select the Train

Select the train depending on your 
preferred departure time.

3. Choose your purchase type

If you choose to purchase as a non-member, you must enter the 
verification code sent to your email each time you make a reservation 
and set the ticket password as well.

Select the desired date 
and time
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4. Enter your email verification number and ticket password

After unchecking the assigned seat, 
you can select a different seat

Enter your email and press the 
“Confirm email” to get the 

verification number oXXXXXXX

XXXXXXX

XXXXXXX

Enter your email verification 
number and ticket password

After checking the details, click 'Next'



5. Make payment with your credit card

Scan the QR code at the ticket 
gate to board the train after 

passing.

Tap this to refund 
or change the ticket.

Enter your credit card information 
to complete payment.
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1. Install the ‘Korail Talk’ app and open it 

KTX Ticket Reservation Using the App

When you open the app, you will see 
a pop-up message.

Click on the red circle to remove it.

I won't see this 
message again today

Close

2. Change language to English
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press this after 
selection

press this after 
selection

3. Click for "Ticket Reservation"
4. Enter the details

Select the destination 'Dongdaegu'

Select “Direct” and
"KTX/ KTX-Sancheon”

Select the desired date 
and time (Nov. 22, 14h)

Choose ‘Normal’ for travel type



5. Choose the train that meets your requirements

Press to view the train list.

After entering the requested 
information, you will proceed to the 

payment stage.

Select the train depending on 
your preferred departure time.
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You will be taken to a screen 
to enter your personal 

information. 

The same password 
is also required for 
ticket refunds.

Once you have entered all applicable 
information, you will be presented 

with the trains that meet the 
conditions.



6. Confirm that all your information is correct and make a payment by credit card

Click 'Check out’ for credit card payment

Enter your credit card information 
and click ‘Next’. 

Confirm that all your information is 
correct and the ticket chosen 
meets all your travel needs. 

Click the agree with all terms & conditions
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After you are done with your payment, 
you should get a payment complete 
page. Then you will be able to check 

the ticket from the ‘Check/Refund 
Ticket’ menu on the app.
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